
Service Mapping
Practical Tool

Part of the Holistic Mental Health Approaches Toolkit.



Introduction

These tools and toolkits are hosted by Healthy Campus Alberta, a provincial community
of practice committed to cultivating caring campus communities in Alberta. Originally
developed by Alberta Campus Mental Health Innovation (an initiative carried out by
the Alberta Students Executive Council), the tools and toolkits are learning-focused,
living documents that serve to support our community of practice. 

About the Tools and Toolkits

healthycampusalberta.ca

About Service Mapping 

Individual services, programs, and organizations 
Regional hubs;
Funders and government.

Learning about the student experience and ways to center the student experience in
mental health strategies;
Offering helpful tools to be used in everyday practice by staff,and faculty.

The Service Mapping tool provides some tools for considering the possible diversity of
student experiences, and can be used for the range of strategies involved in a
comprehensive strategy (i.e. one that aims to cover both health promotion and illness or
disorder diagnosis, treatment, and recovery-oriented services).
Who could use this tool?

What purposes could this tool serve?

This toolkit is an introduction to systemic and comprehensive approaches to a mentally
healthy campus and community strategy. It has been developed to support the policy-
mandated collaboration of the Alberta post-secondary student mental health strategy .
Achieving the intended outcomes of this strategy requires post-secondary institutions,
student leaders, healthcare organizations and community support agencies to work
closely together to align services and supports, and navigate student transitions. This
requires common understanding of terms and diverse worldviews, shared frameworks,
and tools. This toolkit can be used to support purposeful, theory-based approaches for
designing and implementing health promoting and health-enabling environments
strategies.

About the Holistic Mental Health Approaches Toolkit



healthycampusalberta.ca

The final step in this three-part practical tool is to identify whether and how current campus
services and supports for student mental health meet the needs of diverse students. This
can help identify strengths, weakness, and opportunities for your systemic and
comprehensive approach. 

How to Use this Tool
In the first worksheet, outline the services and supports available on your campus to support
student mental health. Then, return to the student profiles and student scenarios from the
previous practical tools. Think about how current services align with these students' needs.
Finally, think of some ways that services could better meet students' diverse needs.

This can be an individual exercise or completed as a team activity.

Mental Health and Wellbeing Services

Student Diversity
Profiles Student Scenarios Service Mapping



What services does your campus offer to support student mental health and wellbeing?

Where are these services offered?

Who offers these services?

What kinds of programs are in place?

How do students access these services?

When do students typically access these services?

Are there any services currently in develpment?

Overview of Campus Services



Student Profile __________________________

What barriers might this student encounter when accessing these services?

What are the strengths of these services for this student's situation?

What services could help this student?

Service Mapping Activity

How would you improve current services to better meet this student's needs?



How could current campus services better meet diverse student needs?

How would you design a holistic mental health approach that is grounded in diversity?

How do current campus services meet the needs of diverse students on your campus?

Review Activity


